
 مؤشرات الأداء الرئيسية لجامعة أم القرى 
كٕك  انًؼٛبه

 انًؤشو

 يَزٕٖ انمٛبً انًؤشو

 : الرسالة والأهذاف1معيار 

Standard 1: 

Mission & 

Objectives 

S1.1 1. Stakeholders ‘awareness ratings of the 

Mission Statement and Objectives 

(Average rating on how well the mission 

is known  to teaching staff, and 

undergraduate and graduate students,  

respectively, on a five point scale in an 

annual survey). 

بنخ أصدددؾبة انًةدددهؾخ نؼجدددبهح انوٍددد رمدددلٚو ٔػدددٙ .1

ٔالأْددددلاا ت انزمددددلٚو انًزٍٕددددل ػددددٍ يؼو ددددخ انوٍددددبنخ 

ثٕاٍدددطخ أػ دددبر انزدددلهٌٚ ٔ ددد ة  ثطوٚمدددخ ؽَدددُخ 

ػهدٙ انجكبنٕهًٕٚ ٔ  ة انلهاٍبد انؼهٛب ػهٙ انزٕانٙ 

 (. ٙ يَؼ ٍُٕ٘ يمٛبً فًبٍٙ انُمب 

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ 

: الساااااااااا  ات  2المعيااااااااااار 

 والإدارة

Standard 2 

Governance  

Administration 

  

 

S2.1 2. Stakeholder evaluation of the Policy 

Handbook, including administrative flow 

chart and job responsibilities (Average 

rating on the adequacy of the Policy 

Handbook on a five point scale in an 

annual survey of teaching staff and final 

year students). 

.رمدٕٚى أصددؾبة انًةددهؾخ  نكزٛدت انَٛبٍددخ ثًددب ٚ ددًهّ 2

يٍ هٍى انزل ك الاكاه٘ ،ٔيَئٕنٛبد انٕظٛفدخ ت انزمدلٚو 

انًزٍٕل ػٍ كفبٚخ كزٛدت انَٛبٍدخ ػهدٙ يمٛدبً فًبٍدٙ 

 ٙ يَؼ ٍدُٕ٘ لأػ دبر ْٛئدخ انزدلهٌٚ ٔ د ة  انُمب 

 (.ؼبو انُٓبئٙان

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

: إدارة ضااااااااما   3معياااااااار 

 .الجودة وت ويرها

Standard 3 

Management of 

Quality Assurance 

and Improvement 

 

 

S3.1 

3.Students overall evaluation on the 

quality of their learning experiences. 

(Average rating of the overall quality  on 

a five point scale in an annual survey of 

final year students.)  

 

.رمدددٕٚى انطددد ة انكهدددٙ نقجدددوح عدددٕكح اندددزؼهى تانزمدددلٚو 3

 ػهددٙ يمٛددبً فًبٍددٙ انُمددب  انكهٛددخ انًزٍٕددل ػددٍ عددٕكح

 (.يٍ ف ل يَؼ ٍُٕ٘ نط ة انؼبو الأفٛو

 

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

 

S3.2 

4.  Proportion of courses in which student 

evaluations were conducted during the 

year. 

 

.ََجخ انًموهاد انزٙ رى رمًٕٚٓب ثٕاٍطخ انط ة 4

 ف ل انؼبو. 

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ



 : التع م والتذريس4المعيار 

Standard 4 

Learning and 

Teaching 

 

 

 

S4.1 

7.Ratio of students to teaching 

staff.(Based on full time equivalents). 

.ََجخ ػلك انط ة انٙ ػلك أػ بر ْٛئخ انزلهٌٚ 7

 تػهٙ أٍبً انًؼبكل نهلٔاو  انكبيم(.

Program 

College 

Institution 

Data separately for 

male and female 

sections and 

combined for all. 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

ٔانجٛبَبد يُفةهخ 

نهط ة ٔانطبنجبد صى 

 نهكم

 

 

S4.2 

8.  Students overall rating on the quality 

of their courses.(Average rating of 

students on a five point scale on overall 

evaluation of courses.) 

تانزمددددلٚو . رمددددلٚو انطدددد ة انؼددددبو نغددددٕكح انًمددددوهاد 8

انًزٍٕددل ػددٍ عددٕكح انًمددوهاد ػهددٙ يمٛددبً فًبٍددٙ 

 انُمب (.

Program 

College 

Institution 

Data separately for 

male and female 

sections and 

combined for all. 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

ٔانجٛبَبد يُفةهخ 

نهط ة ٔانطبنجبد صى 

 نهكم

 

 

S4.3 

9.  Proportion of teaching staff with 

verified doctoral qualifications. 

.ََجخ أػ بر ْٛئخ انزلهٌٚ انؾبصهٍٛ ػهدٙ يدؤْ د 9

 ككزٕهاِ  يةبكق ػهٛٓب. 

Program 

College 

Institution 

Data separately for 

male and female 

sections and 

combined for all. 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

ٔانجٛبَبد يُفةهخ 

نهط ة ٔانطبنجبد صى 

 نهكم



 

 

 

S4.4 

Retention Rate : 

10.  Percentage of students entering 

programs who successfully complete first 

year. 

 يؼلل انجمبر ثبنلهاٍخ :

.انَُددجخ انًئٕٚددخ نهطدد ة انًهزؾمددٍٛ ثبنجوَددبيظ انددنٍٚ 11

 أكًهٕا ثُغبػ ا انؼبو الأٔل. 

Program 

College 

Institution 

Data separately for 

male and female 

sections and 

combined for all. 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

ٔانجٛبَبد يُفةهخ 

نهط ة ٔانطبنجبد صى 

 نهكم

 

 

S4.5 

Graduation Rate for Undergraduate 

Students : 

11.  Proportion of students entering 

undergraduate programs who complete 

those programs in minimum time. 

 يؼلل انزقوط نط ة يوؽهخ انجكبنٕهًٕٚ :

. ََددجخ انطدد ة انًهزؾمددٍٛ ثجددوايظ انلهعددخ انغبيؼٛددخ 11

اننٍٚ أكًهٕا رهك انجوايظ  ٙ انؾدل  الأٔنٙتانجكبنٕهًٕٚ(

 الأكَٗ يٍ انٕلذ. 

Program 

College 

Institution 

Data separately for 

male and female 

sections and 

combined for all. 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

ٔانجٛبَبد يُفةهخ 

نهط ة ٔانطبنجبد صى 

 نهكم

: إدارة شؤون 5المعيار 
 الطلاب وخدمات الدعم

Standard 5 

Student 

Administration and 

Support Services 

S5.1 14.  Ratio of students to administrative 

staff. 

 .ََجخ انط ة انٙ انكبكه الاكاه٘.14

Institution 

 انًؤٍَخ 

 

S5.2 

15. Proportion of total operating funds 

(other than accommodation and student 

allowances) allocated to provision of 

student services. 

.ََدددجخ انًدددٕاهك انًبنٛدددخ انز دددعٛهٛخ ت ًٛدددب ػدددلا يجدددبن  15

انزغٓٛددددياد ٔ يكب دددد(د انطدددد ة( انًقةةددددخ نزمددددلٚى 

 انقليبد انط ثٛخ. 

 

Institution 

 انًؤٍَخ

S5.3 16.  Student evaluation of academic and 

career counselling. (Average rating on the 

adequacy of academic and career 

counselling on a five point scale in an 

annual survey of final year students.) 

.رمٕٚى انط ة نلإهشبك الأكبكًٚٙ ٔانًُٓدٙ تيزٍٕدل 16

رمدددلٚواد ي ئًدددخ الاهشدددبك الأكدددبكًٚٙ  ٔانًُٓدددٙ ػهدددٙ 

يددٍ فدد ل يَددؼ ٍددُٕ٘ نطدد ة   يمٛددبً فًبٍددٙ انُمددب 

 (.انؼبو الأفٛو

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

 



 : مصادر التعلم6معيار 
Standard 6 

Learning Resources 

S6.1  

17. Stakeholder evaluation of library and 

media center. (Average overall rating of 

the adequacy of the library & media 

center, including : 

a) Staff assistance, 

b) Current and up-to-date, 

c) Copy & print facilitates, 

d) Functionability of equipment, 

e) Atmosphere or climate for studying  

f) Availability of study sites ,and  

g) Any other quality indicators of 

service  

On a five-point scale of an annual 

survey.) 

 

. رمٕٚى  أصؾبة انًةهؾخ نهًكزجخ ٔانًوكي 17

الاػ يٙ. تيزٍٕل انزملٚو انؼبو نكفبٚخ انًكزجخ ٔانًوكي 

 الاػ يٙ ٔٚز ًٍ : 

 أ. يَبػلح انؼبيهٍٛ ثبنًكزجخ.

 ٔانًؾلصخ.ة. يؾزٕٚبد انًكزجخ انؾبنٛخ 

 رَٓٛ د انَُـ ٔانطجبػخ.-ط

 ك.اٍزًواهٚخ ر عٛم انًؼلاد.

 ْـ.رٕ و يُبؿ انلهاٍخ.

 ٔ.رٕ و يٕالغ انلهاٍخ .

 ى.أ٘ يؤشواد عٕكح نقليخ انًكزجخ.

يٍ ف ل يَؼ   ػهٙ يمٛبً فًبٍٙ انُمب ٔمنك ػهٙ  

ٍُٕ٘.) 

Program 

Institution 

Separate data for 

male and female 

sections and 

combined for all. 

 

 

 انجوَبيظ

 انًؤٍَخ

ٔانجٛبَبد يُفةهخ 

نهط ة ٔانطبنجبد صى 

 نهكم

S6.2 18.  Number of website publication and 

journal  subscriptions as a proportion of 

the number of programs offered. 

ان دجكخ  انًطجٕػبد ٔانًغ د ػهدٙ .ػلك اشزواكبد18

 انؼُكجٕرٛخ كَُجخ انٙ ػلك انجوايظ انًمليخ. 

Institution 

College 

 انًؤٍَخ

 انكهٛخ

S6.3  

19. Stakeholder evaluation of the digital 

library.(Average overall rating of 

adequacy of the digital library, including:  

a) User friendly website 

b) Availability of the digital 

databases, 

c) Accessibility for users, 

d) Library skill training and 

e) Any other quality indicators of 

service on a five-point scale of an 

annual survey.) 

f)  

Institution 

College 

Program  

Separate data for 

male and female 

sections and 

combined for all. 

 انًؤٍَخ

 انكهٛخ

 انجوَبيظ

انجٛبَبد يُفةهخ نهط ة 

 ٔانطبنجبد صى نهكم



. رمٕٚى أصؾبة انًةدهؾخ نهًكزجدخ انولًٛدخ .تانزمدلٚو 19

 انؼبو نكفبٚخ انًكزجخ انولًٛخ يز ًُب:

 م الاٍزقلاو.أ.يٕلغ ٍٓ

 ة.اربؽخ انمٕاػل انولًٛخ.

 ط.ايكبَٛخ ٔصٕل انًَزقليٍٛ نٓب.

 ك.رلهٚت ػهٙ يٓبهح انًكزجخ انولًٛخ 

 ْـ. أ٘ يؤشواد عٕكح نقليخ انًكزجخ انولًٛخ .

يٍ ف ل يَؼ   ػهٙ يمٛبً فًبٍٙ انُمب ٔمنك ػهٙ 

ٍُٕ٘.) 

: المرافق 7معيار 
 والتجهيزات

Standard 7 

Facilities and 

Equipment 

 

S7.1 20.  Annual expenditure on IT budget 

including : 

a) Percentage of the total institution, 

or college, or program budget 

allocated for it; 

b) Percentage of IT budget allocated 

per program for institutional or per 

student for programmatic; 

c) Percentage of IT budget allocated 

for software Licenses; 

d) Percentage of IT budget allocated 

for IT security; 

e) Percentage of IT budget allocated 

for IT maintenance.  

. الاَفبق انَُٕ٘ ػهٙ يٛياَٛخ ركُٕنٕعٛب انًؼهٕيبد 21

 ٔرز ًٍ: 

يٛياَٛخ ركُٕنٕعٛب انًؼهٕيبد  لإعًبنٙأ. انَُجخ انًئٕٚخ 

 نهًؤٍَخ أٔ انكهٛخ أٔ انجوَبيظ .

انَُجخ انًئٕٚخ نًٛياَٛخ ركُٕنٕعٛب انًؼهٕيبد نكم ة. 

ثبنَُجخ نهًُظٕه انًؤٍَٙ أٔ نهطبنت ثبنَُجخ ثوَبيظ 

 نهًُظٕه انجوايغٙ. 

انَُجخ انًئٕٚخ نًٛياَٛخ ركُٕنٕعٛب انًؼهٕيبد ط. 

 نزوافٛص انجويغٛبد. 

 انًئٕٚخ نًٛياَٛخ  رأيٍٛ ركُٕنٕعٛب انًؼهٕيبد. ك. انَُجخ

نًٛياَٛخ  نةٛبَخ ركُٕنٕعٛب  انَُجخ انًئٕٚخ ْـ.

 انًؼهٕيبد.

 

Institution 

College 

Program 

 انًؤٍَخ

 انكهٛخ

 انجوَبيظ



 
 
S7.2 

 

21. Stakeholder evaluation  of the IT  

services. ( Average overall rating of the 

adequacy of :  

a) IT availability, 

b) Security, 

c) Maintenance, 

d) Accessibility 

e) Support systems, 

f) Software and up-dates, 

g) Age of hardware, and 

h) Other viable indicators of service 

on a five-point scale of an annual 

survey.) 

رمٕٚى أصؾبة انًةهؾخ نقليبد ركُٕنٕعٛب .21

 انًؼهٕيبد.تيزٍٕل انزملٚو نكفبٚخ يب ٚهٙ:

 أ. اربؽخ ركُٕنٕعٛخ انًؼهٕيبد.

 ة.انزأيٍٛ.

 ط.انةٛبَخ.

 ك.ايكبَٛخ انٕصٕل.

 ْـ. َظى انلػى.

 ٔ. انجويغٛبد ٔرؾلٚضٓب.

 ػًو يؼلاد ركُٕنٕعٛب انًؼهٕيبد.ى.

 . انمبثهخ نهزطجٛك انًؤشواد  نهقليخػ.

يٍ ف ل يَؼ   ػهٙ يمٛبً فًبٍٙ انُمب ٔمنك ػهٙ 

ٍُٕ٘.)   

Program 

College 

Institution 

Data separately for 

male and female 

sections and 

combined for all. 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

ٔانجٛبَبد يُفةهخ 

نهط ة ٔانطبنجبد صى 

 نهكم

 

 

 

 

 

S7.3 
 

 

 

 

 

 

 

 

 

 

22.  Stakeholder evaluation of 

a) Websites,  

b) e-learning services 

c) Hardware and software 

d) Accessibility 

e) Learning and Teaching 

f) Assessment and service 

Web-based electronic data management 

system or electronic resources (for 

example:  institutional website providing 

resource sharing, networking & relevant 

information, including e-learning, 

interactive learning & teaching between 

students & faculty on a five- point scale 

of an annual survey).             22 رمدددٕٚى.

 أصؾبة انًةهؾخ نًب ٚهٙ :

 .ان جكخ انؼُكجٕرٛخ انؼبنًٛخأ. يٕالغ 

 ة. فليبد انزؼهٛى الانكزؤَٙ.

 ط.انًؼلاد ٔانجويغٛبد.

 ك.انٕصٕل انٙ انقليبد.

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ



 ْـ. انزؼهى ٔانزلهٌٚ.

 ٔانزلهٌٚ.ٔ. انزمٛٛى 

ى. اكاهح َظدددبو انجٛبَدددبد انزدددٙ رؼزًدددل ػهدددٙ انًٕلدددغ أٔ 

انًةددددبكه الانكزؤَٛددددخ تػهددددٙ ٍددددجٛم انًضددددبل انًٕلددددغ 

انًؤٍَدددٙ اندددن٘ ٚدددٕ و ي دددبهكخ انًةدددبكه ٔان دددجكبد 

ٔانًؼهٕيدددبد ماد انةدددهخ يز دددًُخ انزؼهدددٛى الانكزؤَدددٙ 

ٔانددزؼهى ٔانزددلهٌٚ انزفددبػهٙ ثددٍٛ انطدد ة ٔػ ددٕ ْٛئددخ 

يدٍ فدد ل   مٛددبً فًبٍدٙ انُمددب ي انزدلهٌٚ ٔمنددك ػهدٙ

   (.يَؼ ٍُٕ٘

: التخ يط والادارة 8معيار 

 المالية 

Standard 8 

Financial Planning 

and Management 

S8.1 

 

23. Total operating expenditure (other 

than accommodation and student 

allowances) per student. 

ت ًٛب ػلا يجبن   نهطبنت انز عٛهٙ الاَفبق. أعًبنٙ 23

 انزغٓٛياد ٔ يكب (د انط ة( 

 

 

Institution 

 انًؤٍَخ 

 

 : عمليات التوظيف9معيار 
Standard 9 

Faculty and Staff 

Employment 

Processes 

 

S9.1 

24.  Proportion of teaching staff leaving 

the institution in the past year for reasons 

other than age retirement. 

. ََجخ أػ دبر ْٛئدخ انزدلهٌٚ اندنٍٚ روكدٕا انغبيؼدخ 24

 ف ل انؼبو انَبثك لأٍجبة أفو٘ غٛو انزمبػل. 

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

S9.2 25.  Proportion of teaching staff 

participating in professional development 

activities during the past year. 

.ََجخ أػ بر ْٛئدخ انزدلهٌٚ انً دبهكٍٛ  دٙ أَ دطخ 25

 انزطٕٚو انًُٓٙ ف ل انَُخ انًبضٛخ. 

 

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

 : البحوث 01معيار 
Standard 10 

Research 

 

 

S10.1 

26.  Number of refereed publications in 

the previous year per full time equivalent 

teaching staff.  (Publications based on the 

formula in the Higher Council Bylaw 

excluding conference presentations)  

. ػدلك انًطجٕػدبد انًؾكًدخ  دٙ انؼدبو انًبضدٙ نكدم 26

ْٛئدددخ رددلهٌٚ ٚؼًدددم ثدددلٔاو كبيددم أٔ يدددب ٚؼبكندددّ ػ ددٕ 

تانًطجٕػدددبد انًؼزًدددلح ػهدددٙ صدددٛعخ لائؾدددخ انًغهدددٌ 

 الأػهٗ يٍ غٛو ػؤض انًؤرًواد(. 

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

 

S10.3 

28.  Proportion of full time member of 

teaching staff with at least one refereed 

publication during the previous year. 

. ََددجخ ػددلك أػ ددبر ْٛئددخ انزددلهٌٚ انددنٍٚ ٚؼًهددٌٕ 28

ثلٔاو كبيم َٔ ؤا يطجٕع ٔاؽل ػهٙ الألم ف ل انؼبو 

 انًبضٙ. 

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ



 

S10.4 

29.  Number of papers or reports 

presented at academic conferences during 

the past year per full time equivalent  

faculty members. 

. ػلك انجؾٕس أٔ انزمبهٚو انًؼؤضخ  دٙ يدؤرًواد 29

لأػ دبر ْٛئددخ انزددلهٌٚ  أكبكًٚٛدخ فدد ل انؼدبو انًبضددٙ 

 بكنّ.ثلٔاو كبيم أٔ يب ٚؼاننٍٚ ٚؼًهٌٕ 

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

 

S10.5 

30.  Research income from external 

sources in the past year as a proportion of 

the number of full time  faculty members. 

. كفددم انجؾددش انؼهًددٙ يددٍ انًةددبكه انقبهعٛددخ  ددٙ 31

انؼددبو انًبضددٙ كَُددجخ انددٙ ػددلك أػ ددبر ْٛئددخ انزددلهٌٚ 

 اننٍٚ ٚؼًهٌٕ ثلٔاو كبيم. 

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

S10.6 31.  Proportion of total, annual  

operational budget dedicated to research. 

انَدددددُٕٚخ   انز دددددعٛهٛخ انًٛياَٛدددددخ  . ََدددددجخ أعًدددددبنٙ 31

 هجؾش انؼهًٙ. انًقةةخ ن

Institution 

العلاقة مع :  00معيار 
  المجتمع

Standard 11 

Community Service 

 

 

S11.1 

32.  Proportion of full time teaching and 

other staff actively engaged in community 

service activities. 

.ََددجخ أػ ددبر ْٛئددخ انزددلهٌٚ انددنٍٚ ٚؼًهددٌٕ ثددلٔاو 32

كبيم أٔ يدب ٚؼبكندّ ٔالأػ دبر اٜفدوٍٚ اندنٍٚ ٚ دزعهٌٕ 

  ٙ أَ طخ فليخ انًغزًغ. 

Program 

College 

Institution 

 انجوَبيظ

 انكهٛخ

 انًؤٍَخ

 

S11.2 

33.  Number of community education 

programs provided as a proportion of the 

number of departments. 

. ػلك ثوايظ انزضمٛف انًغزًؼدٙ  انًمليدخ كَُدجخ يدٍ 33

 ػلك الألَبو الأكبكًٚٛخ. 

College 

Institution 

 انكهٛخ

 انًؤٍَخ

 


